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Emergency Contacts Sheet

If an event affects services to your home or neighbouring area, such as a storm or flood, you will need to
know several key numbers and websites in case of emergency. We have put together the following list so
that you have all these details in one place.

Power cut:
If you have experienced a loss of power to your property, please contact:

Northern Power Grid emergency contact number on 105 or their customer service team on: 0800 375 675.
You can also visit their website at www.northernpowergrid.com

An issue with your Gas supply:

If you have experienced an issue with the Gas supply to your property, please contact the National Gas
emergency helpline on 0800 111 999 or visit www.cadent.com

In the event of fallen trees:

If you have experienced a fallen tree at your property or on LHP land, please contact us on 0345 604 1472.
If you have experienced a fallen or damaged tree on a public footpath or highway, please contact:

In an emergency — dial 999 for the Emergency Services

Non-emergency in the Grimsby area: North East Lincolnshire Council: 01472 313131

Non-emergency in the Boston area: Lincolnshire County Council: 01522 782020

In the event of structural storm damage:

If you have experienced structural storm damage to your property or garage, please contact LHP on 0345
604 1472 and inform your home insurance provider. If there is structural storm damage to a building that
doesn’t belong to us, just call your local council:

In the Grimsby area: North East Lincolnshire Council: 01472 313131
In the Boston area: Lincolnshire County Council: 01522 782020

In the event of a flood:

If you have experienced a flood, please contact the emergency services on 999 or 112. If your LHP
property is damaged by a flood, please contact us on 0345 604 1472.
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